
DMC IS USING KLARA TO KEEP IN TOUCH  
WITH THE PEOPLE WHO MATTER MOST:

OUR PATIENTS 
Klara is a secure, HIPAA-compliant platform that allows patients 
to communicate directly with DMC. Now, you can send texts to 
us and receive texts from us using your mobile device. 

How might you use Klara?

■ � Schedule, change, or cancel an appointment

■ � �Request a prescription refill or ask a question about  
your refill or medication

■ � Ask questions about your health

■ � Submit billing questions

■ � Check on referrals

When you text DMC, your message goes directly to the 
appropriate department or team member to respond.

To start, download the Klara App and follow the prompts. 
It’s easy!
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